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Effective Date: 10/14/2024

1. Introduction

Welcome to Script-talkchat. Your privacy is important to us. This Privacy Policy outlines how we
collect, use, and protect your information when you use our chat services.

This website does not comply with the Health Insurance Portability and Accountability Act of
1996 (HIPAA) and its regulations. We do not guarantee the protection of Personal Health
Information (PHI) in accordance with HIPAA standards.

Users are strictly prohibited from sharing any patient information through our Website.
This includes, but is not limited to, names, medical conditions, treatment details, and any
other identifying information.

2. Information We Collect

We may collect the following types of information:

● Personal Information: This may include your name, email address, and any other
information you provide when creating an account or engaging in chats.

● Chat Data: We collect data from your chats, including messages and timestamps, to
improve our services and maintain a safe environment.

● Usage Information: We gather information about how you use our website, including IP
address, browser type, and device information.

3. How We Use Your Information

We use your information for the following purposes:

● To provide and maintain our services.
● To communicate with you, including sending updates and promotional materials.
● To monitor and analyze usage and trends to improve our services.
● To ensure compliance with our policies and applicable laws.

4. Data Sharing and Disclosure

We do not sell your personal information. We may share your information with:

● Service Providers: Third-party vendors who assist us in operating our website and
services.

● Legal Authorities: If required by law or to protect our rights, property, or safety.



We may sell your chat data, such as the most commonly mentioned medications in a specific
region and other provided information to third parties for commercial purposes. This includes,
but is not limited to, marketing, research, and analytics.

5. Data Security

We implement reasonable security measures to protect your information. However, no method
of transmission over the internet or electronic storage is 100% secure.

6. Your Rights

You have the right to:

● Access the personal information we hold about you.
● Request correction of inaccurate data.
● Request deletion of your personal information, subject to certain exceptions.

7. Cookies and Tracking Technologies

We may use cookies and similar technologies to enhance your experience on our website. You
can manage your cookie preferences through your browser settings.

8. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. We will notify you of any changes by
posting the new policy on our website with a new effective date.

9. Contact Us

If you have any questions or concerns about this Privacy Policy, please contact us at:

● Email: scripttalkllc@gmail.com


